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HOME AFFORDABLE
UNEMPLOYMENT

PROGRAM

MAKING HOME AFFORDABLE

The Home Affordable
Unemployment Program

(UP) offers relief by giving you
a break from your regular
mortgage payments while
you look for work. Through UP,
your payments can be reduced
or suspended altogether for a

year or more.

a solution.

IS YOUR MORTGAGE
COMPANY PARTICIPATING?

More than 90 mortgage companies
(servicers)—including Bank of
America, JP Morgan Chase, and
Wells Fargo—participate in MHA
Programs. For a complete list, visit
MakingHomeAffordable.gov.

If your mortgage is owned, insured,

or guaranteed by Fannie Mae, Freddie
Mac, FHA, VA, or USDA, ask your
mortgage company which solutions
will work best for you.

WHY UP WORKS

« With UP, you can put your energy into finding a new job without the worry of
making mortgage payments you can't afford.

- If you're eligible for UP, your mortgage company will assign a relationship
manager to help guide you through the process, from start to finish.

- After UP, if you still need help, your mortgage company will evaluate you for a
modification to create more affordable payments for the long-term.

YOU MAY BE ELIGIBLE IF*
- You are unemployed and eligible for unemployment benefits.
« You are delinquent or in danger of falling behind on your mortgage.

« You owe up to $729,750 on your primary residence or single unit rental property
(loan limits are higher for two-to four-unit properties).

+ You obtained your mortgage on or before January 1, 2009.
« Your property has not been condemned.

+ You have not been convicted within the last 10 years of a crime in connection
with a mortgage or real estate transaction.

*Eligibility criteria are for guidance only. Contact your mortgage company to see if you qualify.

ACT NOW TO GET THE HELP YOU NEED!

Visit MakingHomeAffordable.gov or call 888-995-HOPE (4673) to...

« Learn more about your options for mortgage assistance.

« Identify the financial documents your mortgage company will need in order to evaluate you for

+ Get guidance on how to obtain, complete, and submit your Request for Mortgage Assistance (RMA)
and IRS Form 4506T-EZ to your mortgage company.

HOW UP WORKS

- Your mortgage company reviews your request for assistance and verifies your
employment status to determine whether you qualify for UP.

- If you qualify for UP, your mortgage company offers a temporary forbearance, a
period during which your mortgage payments are reduced or suspended for 12
months or more.

« When you find your next job—or when the forbearance period ends—the
mortgage company will evaluate you for a modification or other alternatives
to foreclosure.



